
Assessing Barriers to Healthcare 
Access in Chronic Disease Patients 

at a Transition Center 
• Aims-To determine: 

patient characteristics and 
reason why they missed 
appt; if there is a 
correlation between 
missed visits and poor 
health outcomes

• Results: Mean age 38, 
low SES, uninsured, and 
dependent on 
transportation.

• Majority unaware purpose 
of appt and type of care

• 9% presented to ER within 
1 week, 19% within 30 
days, no readmissions

Next phase: Collect 
demographic variables and 
health outcomes on 2000 
patients referred to Transition 
Center (2011-2014) and 
compare missed appts vs. 
patients treated. Knowledge will 
serve as QI tool for practice. 
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