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• Service analytics

• Text mining

• Blockchain / Bitcoin

• Financial technologies

• Predictive analytics

• Automated data collection

• Investigating the efficacy of emerging 
data management technologies such 
as blockchain to enhance the 
resiliency of IT systems employed by 
state agencies and local 
organizations

• Improving the quality of customer 
service provided by state agencies 
via the use of advanced (e.g., AI-
based) communication technologies

Bitcoin Blockchain Analysis

(sample publication outlets)

• Management Information Systems Quarterly

• Journal of Operations Management

Automated Communications Analysis
(sample publication outlets)

• Management Science
• Journal of Operations Management
• Decision Support Systems
• ACM Transactions on MIS
• Information & Management


